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Introduction: 

This document is to provide you with the detailed instructions to: 

1. Sign up for a new user account (pages 3 and 4), 

2. Create a new company (pages 5 and 6), 

3. Login to the TIA QuEST Forum portal as a user (page 7), 

4. Create a new SCS 9001 registration (pages 8 - 14), 

a. Section 1 – Profile Information (page 10) 

b. Section 2 – Profile Locations (page 11) 

c. Section 3 – Not Applicable Clauses (page 12) 

d. Section 4 – Profile Trust Principles (page 13) 

e. Section 5 – Review Profile Information – SCS 9001 (page 14) 

5. Login to the TIA QuEST Forum portal as a user to view/edit new SCS 9001 registration (pages 

15 and 16) 

Target Audience: 

TIA QuEST Forum Users 

New SCS 9001 users 
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1) SIGN UP FOR A NEW USER ACCOUNT 

 

Go to https://portal.questforum.org/ on the Internet. The TIA QuEST Forum Single Sign-On System 

screen will be displayed. 

 

 

Note: Please read the TIA Privacy Policy and Cookie Policy at the bottom of the page and 

click Accept 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the “Signup for Access” link. The New User Account Sign-Up screen will be displayed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://portal.questforum.org/
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Enter all required information and click “Continue” to save. The Associate Account with Company 

screen will be displayed. 

You can Search Company by name or Add New Company. 

Search Company by Name 

Type your company name. The system will display a list of companies. 

Select your company name from the listing and click “Continue” to proceed. The
Account Sign-Up Review screen will be displayed. 

Review your account information and click “Confirm” to submit your account application for 
review/approval. 

Note: The system will send the “INFO: TIA QuEST Forum Portal User Account Signup” email 
to the Primary and Alternate Company Administrators. They must review and approve your 
join request. 
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2) CREATE A NEW COMPANY 

Click on the “Add New Company” button. The Company Information window will be displayed. 

Fill out the company information. 

Parent Company: Yes 

If you choose “Yes” to Parent Company and click “Create” to save, the Account Sign-Up Review 
screen will be displayed. 

Review your user account information and click “Confirm” to submit your user account 
application for review/approval. 
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Note: TIA QuEST Forum Admin will review/approve the new company account. 

Parent Company: No 

If you choose “No” to Parent Company, the Company Information window will be displayed with 
the Parent Company search field (click Help?). 

Select or fill out the parent company information. Then click “Create” to save your user account 
application, company information, and parent company information. The Account Sign-Up Review 
screen will be displayed. 

Review your user account information and click “Confirm” to submit your account application for 
review/approval. 
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3) LOGIN TO THE TIA QUEST FORUM PORTAL AS A USER 

Go to https://portal.questforum.org/ on the Internet. The TIA QuEST Forum Single Sign-On System 
screen will be displayed. 

Enter your username, password, and click “LOGIN”. If you are a new user, the TIA QuEST Forum 
Copyright Agreement screen will be displayed. Please read and click “Accept” to continue. 

Note: If your company account has not been approved by TIA QuEST Forum, the system will 

display “Your company account is pending approval by the TIA QuEST Forum Portal 
Administrator” message. 

Note: Once TIA QuEST Forum approves your company account, you can create a new SCS 
9001 registration. 

https://portal.questforum.org/
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4) CREATE A NEW SCS 9001 REGISTRATION 

On the “User Portal Home Page” Dashboard, click on the “Create Registration” button. 

or  

Under the “Registrations Menu” section, click on the “Registrations” link. 

The New Registration Profile screen will be displayed. 

Click the SCS 9001 icon to start the SCS 9001 registration creation process. The New 

Registration Profile - SCS 9001 screen will be displayed. 
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The SCS 9001 Registration Profile creation consists of five sections as follows: 

Section 

No. 

Description Page 

No. 

1 Profile Information 10 

2 Profile Locations 11 

3 Not Applicable Clauses 12 

4 Profile Trust Principles 13 

5 Review Profile Information – SCS 9001 14 
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Section No. 1 – Profile Information 

This section includes Registration Name, Certification Body/Registrar, Accreditation Body and SCS 
9001 Scope. 

Fill out all required information and click “Continue” to save. The SCS 9001Profile Locations screen 
will be displayed. 
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Section 2 – Profile Locations 

 

 

Note: You can add one or more locations to your SCS 9001 registration. 

 
 

Click on the “Add Location” button. The Profile Location window will be displayed. Enter the required 
information and click “Add” to save. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you are done with adding profile location(s), click “Continue” to go to the next section. The Not 
Applicable Clauses screen will be displayed. 
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Section 3 – Not Applicable Clauses 
 

 
Note: If your SCS 9001 registration does not have any Not Applicable Clauses, you can skip 
this section by clicking on the “Continue” button. 
 

 

Choose the “Handbook Release” version, select one of the Not Applicable Clauses from the drop-

down menu, and click “Add Clause” to save. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you are done with adding Not Applicable Clauses section, click “Continue” to go to the next 
section. The Profile Trust Principles screen will be displayed. 
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Section 4 – Profile Trust Principles 
 

 

Note: There are eight Trust Principles. You must enter the required data, confirm the required 
fields, and upload a copy of your anti-corruption or anti-bribery policy. 
 

 

 

Once you complete the Profile Trust Principles section, click “Continue” to save. The Review Profile 
Information - SCS 9001 screen will be displayed. 
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Section 5 – Review Profile Information - SCS 9001 

 
Review the entire form. 

 
Once you are satisfied with the information entered, click “Submit” to save. 
 

 
Note: The new SCS 9001 Registration creation success message is displayed with the SCS ID. 
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5) LOGIN TO THE TIA QUEST FORUM PORTAL AS A USER TO VIEW/EDIT NEW SCS 9001 

REGISTRATION 

 
After your SCS 9001 registration has been approved by the TIA QuEST Forum administrator, you can 
login to the TIA QuEST Forum portal and view it. 

 
Go to https://portal.questforum.org/ on the Internet. The TIA QuEST Forum Single Sign-On System 
screen will be displayed. 

 
Login as a user. The User Portal Home Page screen will be displayed. 

 
Under the “Registration Menu” section, click on the “Registrations” link. The 

Registrations home page will be displayed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Under the “Management” column, click on the “Edit Profile” link. The Edit Registration 

Profile - SCS xxxx screen will be displayed. 

  

https://portal.questforum.org/
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If you make any changes to your registration profile, click “Update” to save. 

 

 

Note: Registrant can see their SCS 9001 registration details by clicking the “View Private 
Profile” link. The “Public Profile” will not be available until the SCS 9001 registration is certified 
by their Certification Body. 

 

 
 
 

 

 




