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Introduction:

This document is to provide you with the detailed instructions to:

I

2.
3.
4

Sign up for a new user account (pages 3 and 4),
Create a new company (pages 5 and 6),
Login to the TIA QuEST Forum portal as a user (page 7),
Create a new SCS 9001 registration (pages 8 - 14),

a. Section | — Profile Information (page 10)

b. Section 2 — Profile Locations (page |1)

c. Section 3 — Not Applicable Clauses (page 12)

d. Section 4 — Profile Trust Principles (page |3)

e. Section 5 — Review Profile Information — SCS 9001 (page 14)
Login to the TIA QUEST Forum portal as a user to view/edit new SCS 9001 registration (pages
15 and 16)

Target Audience:

TIA QuEST Forum Users

New SCS 9001 users
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1) SIGN UP FOR A NEW USER ACCOUNT

Go to https://portal.questforum.org/ on the Internet. The TIA QUuEST Forum Single Sign-On System
screen will be displayed.

Note: Please read the TIA Privacy Policy and Cookie Policy at the bottom of the page and
click Accept

1! questforum,org .

)]

@

TIA) QUEST Forum

QuEST Forum Single Sign-On System

TIA QUEST Forum Portal Update

tly undesgone & mejor updatét Triis
ork Ihe

e
bt you will nobics shght

TL 9000 Requirements Handbook R:

Full slectronic copy of the RE 3 Requisments Han

ook 15 now avaikable on E-Sho

Comprehensive Training courses Available

Saveral on-lina laarming courses are now avilable on £-Shoy

Click on the “Signup for Access” link. The New User Account Sign-Up screen will be displayed.

TIA: QUEST Forum

New User Account Sign-Up

Sign-Up for a new user account on the TIA QUEST Forum Portal to access the Registration Management System (RMS). TIA QUEST Forum Members Area and other TIA QUEST Forum operated websites

Fiolds are mandatory

Prefix | Select v
First Name

Middie Name

Last Name

Email Address

Professional Title/Designation
Phone

Mobile

Address.

Address 2

City

Sute/Province

ZipiPostal Code

Country Select Country v

Loain Information
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Enter all required information and click “Continue” to save. The Associate Account with Company
screen will be displayed.

TIA: QUEST Forum

Associate Account with Company

Enter the name of the company you are assacated wth  the box below and select your company from the It shovm. If your company does not appear on the Ist, provide information about your company by cicking on the Add New Company button
Search Company by name
OR © Add New Company

Continue Back Cancel

afportal v4.2.1 - © 2023 TIA QUEST Forum - All Rights Reserved -
Developed and maintained by The University of
Server Time: Thursday, December 21,

You can Search Company by name or Add New Company.

Search Company by Name

Type your company name. The system will display a list of companies.

Select your company name from the listing and click “Continue” to proceed. The
Account Sign-Up Review screen will be displayed.

Review your account information and click “Confirm” to submit your account application for
review/approval.

Note: The system will send the “INFO: TIA QUEST Forum Portal User Account Signup” email
to the Primary and Alternate Company Administrators. They must review and approve your
join request.
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2) CREATE A NEW COMPANY

Click on the “Add New Company” button. The Company Information window will be displayed.

|Company Information

Fields are mandatory

Name

Website Url

Address

Address 2

City

State/Province

ZiplPostal Code

Country Select Country
Global Region | Select Region
Company Type Other

Parent Company? ) Yes O No

Create Cancel

Fill out the company information.

Parent Company: Yes

If you choose “Yes” to Parent Company and click “Create” to save, the Account Sign-Up Review
screen will be displayed.

Fields are mandatory

Name UTD - Test Company
Website Url hitp://

Address {17619 Waterview Piovy
Address 2

City Richardson
SttelProvinee  |TX

Zip/Postal Code  |75025

Country United States

Global Region  Americas

Company Type | Other

Parent Company? @ Yes ONo

Create Cancel

Review your user account information and click “Confirm” to submit your user account
application for review/approval.
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Note: TIA QuUEST Forum Admin will review/approve the new company account.

Parent Company: No

If you choose “No” to Parent Company, the Company Information window will be displayed with
the Parent Company search field (click Help?).

éunpu;y Information

Fields are mandatory

Name UTD - Test Company
Website Url ttp

Address 17619 Waterview Phvy
Address 2

city Richardson
State/Province 2.9

ZipiPostal Code (75025

Country United States
Global Region | Americas

Company Type | Other

Parent Company? O Yes @No

Parent Company _[Universal Network Development Corpl Help?

Create Cancel

Select or fill out the parent company information. Then click “Create” to save your user account

application, company information, and parent company information. The Account Sign-Up Review
screen will be displayed.

Review your user account information and click “Confirm” to submit your account application for
review/approval.

TIA. | QUEST Forum 6



3) LOGIN TO THE TIA QUEST FORUM PORTAL AS A USER

Go to https://portal.questforum.org/ on the Internet. The TIA QuUEST Forum Single Sign-On System
screen will be displayed.

Enter your username, password, and click “LOGIN?”. If you are a new user, the TIA QuEST Forum
Copyright Agreement screen will be displayed. Please read and click “Accept” to continue.

Note: If your company account has not been approved by TIA QUEST Forum, the system will
display “Your company account is pending approval by the TIA QUEST Forum Portal
Administrator” message.

Note: Once TIA QUEST Forum approves your company account, you can create a new SCS
9001 registration.

(¢} QO B & hitpsy/porial questforum.org/sso/ ervice=hit Fport forur | spring_cas. security. check B &% © @ 9

TIA) QUEST Forum

QuEST Forum Single Sign-On System

Latest News Login

TIA QUEST Forum Portal Update

Username |vijay|
A5 2 part of ongoing mprovemonts, the TIA QUEST Forum Portal has rocently undergane a major updatel This
update includes many user interface enhancements as wiell as an advanced framework to support

implementation of future features. Core system functionalities remain the same, but you will notice >ugm Possword. | sesnses:
ifforences in the look and feel of some pages, reports, and email notifications.
LOGIN CLEAR
TL 9000 Requirements Handbook Release 6.3
Dot have a p account? Signug

Full electronic copy of the R6.3 Requirements Handbook is now available on £-Shop

Forgot Usemame or Password? Reset Access
Comprehensive Training courses Available

Several on-line leaming courses are now available on E-Shop

e University ttute for Data Analy
Friday, December 22, 2023 03:57:25 PM UTC

aisiration & Cs
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4) CREATE A NEWV SCS 9001 REGISTRATION

On the “User Portal Home Page” Dashboard, click on the “Create Registration” button.

or

Under the “Registrations Menu” section, click on the “Registrations” link.

TIA QUEST Forum

Welcome Vijay Srikanth Signout

Favorites User Portal Home Page
Favorites

Manage Favorites

Dashboard i Company Name: University of Texas at Dallas
it =
Company/User Menu Active Registration Profiles 1 Other - Contractar
" Member Since Oct
User Home B e
; ‘ : Manage Registrations @ Create Registration et s AT

Company Participation Score: 191

User Participation Score: 30

Quick Links

» Profile Changes Subscriptions

The New Registration Profile screen will be displayed.

TIA) QUEST Forum

Wekome dvipr utd Signout
Favorites New Registration Profile
Favorites

Manage Favortes

Company/User Menu Select Reglstration Type

TL9GSO

Update Personal Information

Portal Administration Menu
Companies
SCS 9001
Usors »
Certification Body
Accredition Body

Work Groups/Regions/Teams

Event Management
Knowledge Library
Abstract Management
Vote Management
Reports

Member Participation

Click the SCS 9001 icon to start the SCS 9001 registration creation process. The New
Registration Profile - SCS 9001 screen will be displayed.
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Wekome Vijay Srikanth Sgnout

Favorites New Registration Profile - SCS 9001

Favortes

Manage Favorites Not Applicable

Profile Location(s) Clauses Trust Principles Review
Company/User Menu o~ L~ N
@ @ ® @ ®

Profile Information

Fields are mandatory
Update Personal Informalion

Registration Name
Registration Menu S — =
Certification Body/Registrar | Select Certfication Body v

Accreditation Body ANSI National Accreditation Board (ANAB) v |

TIA QUEST Forum Menu

$CS 9001 Scope

Continue Cancel

The SCS 9001 Registration Profile creation consists of five sections as follows:

Section | Description Page
No. No.

1 Profile Information 10

2 Profile Locations 11

Not Applicable Clauses 12

Profile Trust Principles 13

v | W

Review Profile Information — SCS 9001 14
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Section No. | —Profile Information

This section includes Registration Name, Certification Body/Registrar, Accreditation Body and SCS
9001 Scope.

QUEST Forum

Wekune Vijey Srikanth Sgnou

New Registration Profile - SCS 9001

Hot Aaplizele
Profile Locamanis)

Clauvses InstParcpkes Henew
£\ 7\ 7\
(@} @ O @ ®
Profile Information

Ficlds are mandatory
val informmanon

Registration Name (1T T EST Farun: et Masnisgervent Systesn
Regstration Menu
Cenrtification Body/Registrar DQS Inc. v
= Accreditation Body AMSI Kational Acerediation Bosd (AMAD) v
s} <
@ prowde computer systams for tie operation ot QUS| Farum 1A hrciurs noludng
A QUEST Forum Menu wieh site, wod aaplicatons 3nd prowds customer supacrt serasch for al uzers of the

sysm

SCS 2001 Scope

Continue Cancel

Fill out all required information and click “Continue” to save. The SCS 9001 Profile Locations screen
will be displayed.

TIA. QUEST Forum

Welcome Vijay Srikanth Sig
Favorites

SCS 9001 Profile Locations
Favorites

S Not Appiicable
Clauses Trust Principles Review

® © 16, O, ®

Profile Information Location(s)

Edit Company Info/Administrators
Profile Locations
Account Management
Registration Name: UTD-TIA QUEST Forum Information System

© Add Location

Locations

Name Address City State/Province Zip/Postal Code Country Employee Count

Note: If you do not have any locations to add at this time, you can skp addng by dicking on Continue button

Back Continue

Marketing Materials

Abstract Scoring
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Section 2 — Profile Locations

Note: You can add one or more locations to your SCS 9001 registration.

Click on the “Add Location” button. The Profile Location window will be displayed. Enter the required
information and click “Add” to save.

TIA: QUEST Forum

Wk Vifary Srilcanth - Sona

SCS 9001 Profile Locations

Prefik Information Location(s)

O ©

Tost Priciphs

® ®

Registration Namse: UTD. Tk QuEST Forum Information System

© Add Location

Locations
Name Address City State/ Provinoe Zip/ Pastal Code Country Employes Count
UTD Test Certer 17919 Watervow Prwy FRighardson ™ 75080 Urited States 10 (<]
Moz 1F you 4o not fiave &ty Moaons to add 3t ths me, you can skp addng by dekng on Contrae buitan

Back Continue

Once you are done with adding profile location(s), click “Continue” to go to the next section. The Not
Applicable Clauses screen will be displayed.

TIA. QUEST Forum

Welcome Vijay Srikanth Signout
Favorites SCS 9001 Profile Handbook Release

Favontes
Manage Favontes Not Applicable

Profile Information Location(s) Clauses Trust Principles
Company/User Menu

Review

@ @ © @ ®

Not Applicable Clauses

Registration Name: UTD-TIA QUEST Forum Information System
Handbook Release Select Handbook Release v
Registration Menu
Not Applicable Clause = Select Appiicability v |
LEISTE TS

Registration Resources © Add Clause

TIA QUEST Forum Menu

Added Not Applicable Clauses

Clause No Description

Note: If you do not have any Not Appicable Cluses to add at this tme, you can skp adding by dicking on Contrue button

Back Continue
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Section 3 — Not Applicable Clauses

Note: If your SCS 9001 registration does not have any Not Applicable Clauses, you can skip
this section by clicking on the “Continue” button.

Choose the “Handbook Release” version, select one of the Not Applicable Clauses from the drop-
down menu, and click “Add Clause” to save.

TIA: QUEST Forum

Welcome Vijay Srikanth Sinouf
Favorites
Favontes

SCS 9001 Profile Handbook Release

Manage Favorites

Not Applicable
Profile Infarmation Location(s) Clauses Trust Principles Review
Company/User Menu @ ) o (2) @
&S o
User Home

2 pany Info/Administrators

User Account Management

Not Applicable Clauses
Registration Name: UTD-TIA QUEST Forum Information System
Update Personal Information

Handbook Release 10 v
Registration Menu
Not Applicable Clause | Select Applicability v
© Add Clause
TIA QUEST Forum Menu
Added Not Applicable Clauses
Members Area
Clause No Description
521SC1 Security Policies %]
Note: 1f you do not have any Not Appicable Cluses to add at th time, you can skip adding by dicking on Continue button
Back Continue

Once you are done with adding Not Applicable Clauses section, click “Continue” to go to the next
section. The Profile Trust Principles screen will be displayed.

TIA. QUEST Forum

Welcome Vijay Srikanth Sagnout

SCS 9001 Profile Trust Principles

Not Applicable
Profile Information

Location(s)

Clauses Trust Principles Review
@ @ ©, O 5
Trust Principles
Registration Name: UTD TIA QUEST Forum Information Management System
6 cy on factors refated to "Rale of Law" and bu actices are important in evaluating the level of trust for an organization
Description
a) Provide the Organization's most recent country score for "Constraints on Govermment Powers” on the World Justice Project Rule of Law index for the arganization's domicile
EdLook Up Country Score
TIA QUEST Forum Menu -
Response:
mbers Area
ecutive Board b) Confirm the company would not face ¢ duty pegged using
T — appellate body.

for "non-market economies” absent a judgement from the World Trade Organization
Response:
bbal Regions

Confirm lines of officially supported export credit provided for the organization's product or service sales mee the res of the O for Economic Co-opera
and Development Arrangement an Officially Supported Export Credits
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Section 4 — Profile Trust Principles

Note: There are eight Trust Principles. You must enter the required data, confirm the required
fields, and upload a copy of your anti-corruption or anti-bribery policy.

Once you complete the Profile Trust Principles section, click “Continue” to save. The Review Profile
Information - SCS 9001 screen will be displayed.

TIA. QUEST Forum

Welcome Vijay Srikanth Sgnout
Favorites

Review Profile Information - SCS 9001

orites
inage Favorites Hot Applicable
Profile Information Location(s) Clauses Trust Principles Review
Company/User Menu 5\ 72\ "
@ O &) & ©
Profile Information
Registration Name UTD TIA QUEST Forum Information Management System
Certification Body/Registrar  DQS Inc
Registration Menu
Accreditation Body ANSI National Accredtation Board (ANAB)
SCS 9001 Scope To provide computer systems for the aperation of QUEST Forum TIA functions including web site, web applications and provide customer suppart services for

all users of the system

TIA QUEST Forum Menu

Profile Locations

Name Address City State/Province Zip/Postal Code Country Employee Count
UTD Test Center 17919 Waterview Pkwy Richardson ™ 75025 United States 10 [x]

Not Applicable Clauses
Handbook Release:

TIA. | QUEST Forum 13



Section 5 — Review Profile Information - SCS 9001

Review the entire form.

Once you are satisfied with the information entered, click “Submit” to save.

Note: The new SCS 9001 Registration creation success message is displayed with the SCS ID.

TIA. QUEST Forum

Welcome Vijay Srikanth Sgnout

Favorites Success
Favorites

New Registration Profile created successfully with registration number SCS 7506

Update Personal Information

Registration Menu

TIA QUEST Forum Menu

Members Arca
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5) LOGIN TO THE TIA QUEST FORUM PORTAL AS A USER TO VIEW/EDIT NEW SCS 9001

REGISTRATION

After your SCS 9001 registration has been approved by the TIA QUEST Forum administrator, you can
login to the TIA QuEST Forum portal and view it.

Go to https://portal.questforum.org/ on the Internet. The TIA QUEST Forum Single Sign-On System

screen will be displayed.

Login as a user. The User Portal Home Page screen will be displayed.

Under the “Registration Menu” section, click on the “Registrations” link. The
Registrations home page will be displayed.

Favorites
Favorites

Manage Favortes

Company/User Menu

TIA. QUEST Forum

© Create Registration

wriozd TL 9000 Data Tempiates

n Registration Name

TL 3759 UT Dallas - QUEST Forum Information System

Registrations

Certification Status

© Certified

View Public Profile

Management

Wekome Vijay Srikanth Signout

Actions

- @
| @ Dawnload DSR

& View Annual Data

SCS7506 |UTD TiA QUEST Forum Information Management System

Not-Certified

Invoices/Payments

2 Administrators/Contacts

© View Private Profile

Total No. of Active Profiles = 2

Under the “Management” column, click on the “Edit Profile” link. The Edit Registration
Profile - SCS xxxx screen will be displayed.

TIA. | QUEST Forum
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Favorites
Favorites

Manage Favores

Company/User Menu Profile Information
Fields aro mandatory
D
Registration Name

Inform
ersonal Information Certification Body/Registrar

Registration Menu Accreditation Body

TIA QUEST Forum Menu SCS 9001 Scope

Members Area

© Add Location

TIA. QUEST Forum

UTD Test Center 17919 Waterview Phwy Richardson | TX

Wekome Vijay Srikanth Sgnout

Edit Registration Profile - SCS 7506

Requirements/Measurements Release Updates, Refer Note in Help @
SCS 7506

UTD TIA QUEST Forum Information Management System
DAS Inc. v
ANSI National Accreditation Board (ANAB) v

To provide computer Systems for the operation of TIA QUEST Forum activiies including web site, web
applications

Address City State/Province Zip/Postal Code Country Employee Count

75025 United States |10 o ] ‘ |

If you make any changes to your registration profile, click “Update” to save.

by their Certification Body.

Note: Registrant can see their SCS 9001 registration details by clicking the “View Private
Profile” link. The “Public Profile” will not be available until the SCS 9001 registration is certified
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